
Durham-Chapel Hill Carrboro  
 Metropolitan Planning Organization (DCHC MPO) 
Goals and Objectives (as of September 26, 2007) 
 
Background 
 
The DCHC MPO has begun development of the 2035 Long Range Transportation Plan 
(2035 LRTP).  The Plan will list the highway, bus transit, fixed-guideway transit, bicycle, 
pedestrian and other transportation projects to be implemented in the planning area over 
the next thirty years.  The MPO develops and approves a set of Goals and Objectives to 
guide the overall development of the 2035 LRTP and the specific tasks such as the 
selection of transportation projects and policies. 
 
The MPO has published a draft set of Goals and Objectives for a public comment period 
from July 26 through September 12, 2007.  The Transportation Advisory Committee 
(TAC – policy board for the DCHC MPO) reviewed comments on the Goals and 
Objectives and conducted a related public hearing (at their meeting on September 12, 
2007).  The TAC will approve the final Goals and Objectives for the 2035 LRTP this fall. 
 
 
Compilation of Public Comments 
 
This document is a compilation of the public comments that have been received as of 
September 26, 2007 concerning the draft Goals and Objectives.  The sources of these 
comments include: 
 

 The comment forms that citizens completed and returned; 
 Electronic mail that citizens sent to the MPO staff;  
 Documents in which citizens have edited copies of the draft Goals and Objectives; 
 Resolution from the Town of Chapel Hill; and,  
 Proposed addition provided by Bob Jensch at the TAC public hearing. 
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Submitted by Scott Walston 
2035 Long Range Transportation Plan 
Draft Goals and Objectives 
1. Overall Transportation System 
Goal: A safe, efficient, attractive, multi-modal transportation system that: supports 
local land use; accommodates trip-making choices; maintains mobility; protects the 
environment and neighborhoods; and improves the quality of life for urban area residents. 
Objectives: 
a) Establish performance standards that will measure the effectiveness of the urban 
area’s overall transportation system in supporting access to goods, services, 
activities, and destinations. 
b) Select and program transportation projects, which are consistent with 
community goals, statewide goals, and are a cost-effective use of funds. 
c) Develop and maintain a multi-modal regional transportation model that reflects 
travel patterns and incorporates innovative techniques for evaluating the impacts 
of proposed transportation investments on travel and land use patterns. 
d) Promote non-automobile transportation alternatives and create efficient 
connections between all transportation modes. 
e) Conserve natural resources and reduce the rate of energy consumption. 
f) Develop cooperative strategies with employers to reduce congestion and increase 
the efficiency of the transportation system. 
g) Use transportation funds based on the priority needs of the urban area,-region, in 
keeping with community and statewide values, and explore new funding options.. 
h) Seek additional funding and funding options to ensure implementation of the long 
range plan. 
i) Monitor the implementation of the Plan and the targets through the biannual 
TIP process. 
2. Multi-Modal Street and Highway System 
Goal: An attractive multi-modal street and highway system that allows people and 
goods to be moved safely, conveniently, and efficiently. 
Objectives: 
a) Establish performance standards and report on the condition and effectiveness 
of the multi-modal street and highway system. 
b) Create multi-modal street patterns that: encourage safe pedestrian, bicycle, and 
vehicular travel; provide access to public transportation; and ensure connectivity. 
c) Develop and implement level of service (LOS) standards for the urban area region that 
are based on a cooperative agreement between state and local agencies. (What do you mean 
here?  I’m confused.) 
Draft Goals and Objectives Page 1 
d) Preserve and enhance the traffic carrying capacity of arterial the street systems, while 
minimizing traffic intrusion in residential neighborhoods. 
e) Identify and recommend design standards that: establish safe speeds; increase 
pedestrian and bicycle usage of streets; and enhance the attractiveness and appeal 
of the street and highway system. (Note:  To reduce conflicts in the future, all design 
standards for any streets on the state system should be reviewed by our Highway 
Design branch for consistency with DOT standards.  Otherwise you may be 

Document Page Number 35



recommending a cross section that DOT cannot deliver.  If you need some help in 
that coordination, please let us know.) 
3. Public Transportation System 
Goal: A convenient, accessible, and affordable public transportation system, 
provided by public and private operators, that enhances mobility and economic 
development. 
Objectives: 
a) Establish performance standards and report on the condition and effectiveness 
of the public transportation system. 
b) Increase public transit ridership by enlarging the service area and increasing the 
frequency of service to the urban area. 
c) Coordinate transit service within the urban area by promoting high quality, 
seamless, integrated, and customer-friendly service. 
d) Expand ridesharing, carpool, and vanpool services and opportunities. 
e) Develop and implement alternatives to the use of single occupant vehicles, 
including high occupancy vehicle (HOV) facilities and regional rail services. 
f) Develop and implement the Regional Transit Plan. 
g) Develop a regional park and ride system for cars and bicycles to support transit 
services and encourage ridesharing. 
h) Ensure that the transportation needs of the youth and elderly, the mobility 
impaired, and the economically disadvantaged are met. 
i) Identify and recommend land use patterns, parking requirements, and 
development regulations, which create compact, mixed use, transit-friendly, 
walkable development. 
j) Identify and recommend ways that the state and the urban area should work 
together to maintain and enhance the quality of public transportation service 
throughout the urban area. 
4. Pedestrian and Bicycle System 
Goal: A pedestrian and bicycle system that: provides an alternative means of 
transportation; allows greater access to public transit; and supports recreational 
opportunities. 
Objectives: 
a) Establish performance standards and report on the condition and effectiveness 
of the pedestrian and bicycle system. 
Draft Goals and Objectives Page 2 
b) Develop and implement a Regional Pedestrian Plan. 
c) Update and maintain the Regional Bicycle Plan. 
d) Identify and recommend ways that local governments may provide adequate staff 
and resources to meet the goals of their pedestrian and bicycle programs. 
e) Develop a regional bicycle and pedestrian policy that establishes linkages 
between activity centers and provides for access to public transit. 
f) Ensure that bicycle and pedestrian facilities are included in the planning, design, 
and construction of roadways where applicable. 
g) Increase education about the benefits of pedestrian and bicycle alternatives. 
h) Support the enforcement of pedestrian and bicycle regulations. 
i) Pursue strong funding commitment for building both pedestrian and bicycle 
facilities. 
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j) Provide greater safety for pedestrians and bicyclists of all levels of ability, and 
safer interaction with users of other modes of transportation. 
k) Encourage the efforts and activities of citizen advocacy groups for pedestrian 
and bicycling by providing information and support for their programs. 
l) Promote the construction of bicycle and pedestrian facilities that will encourage 
greater use of these modes by the public. 
5. Integration of Land Use and Transportation 
Goal: A Transportation Plan that is integrated with local land use plans and 
development policies. 
Objectives: 
a) Establish performance standards and report on the integration and consistency 
of the Transportation Plan with local land use plans and development policies. 
b) Create transportation systems that enhance the livability of all communities. 
c) Identify and recommend land use patterns that improve and support 
transportation efficiency. 
d) Identify the impacts of different land use patterns and site designs on travel 
behavior. 
e) Evaluate the changes in land use brought about by the expansion of existing 
transportation facilities and the construction of new facilities. 
f) Identify and recommend land use patterns and development policies that 
increase overall mobility and that support compact, mixed-use, transit-friendly, 
walkable development. 
6. Protection of Natural Environment and Social Systems 
Goal: A multi-modal transportation system which provides access and mobility to all 
residents, while protecting the natural environment, cultural resources, and social systems. 
Draft Goals and Objectives Page 3 
Objectives: 
a) Establish performance standards and report on transportation impacts on the 
natural environment, cultural resources, and social systems. 
b) Protect and preserve archaeological, historic, and culturally valuable areas. 
c) Identify and protect environmentally sensitive areas early in the planning process. 
d) Develop and implement modifications to the transportation system that reduce 
the rate of growth in vehicle miles traveled (VMT) to improve air quality. 
e) Modify the transportation system to reduce the pollutants in highway runoff and 
the vehicle emissions, in accordance with federal, state and local Clean Air and 
Water legislation. 
f) Minimize the noise and dust generated by transportation facilities in 
neighborhoods and the urban area-other areas. 
g) Preserve culturally diverse areas of the region. 
h) Ensure that transportation facilities do not negatively effect disadvantaged 
populations disproportionately. 
7. Public Involvement 
Goal: An ongoing program to inform and involve citizens throughout all stages of 
the development, update, and implementation of the Transportation Plan. 
Objective: 
a) Establish performance standards and report on the effectiveness of the public 
involvement element of the Transportation Plan. 
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b) Encourage citizens to take a proactive role in the development of the 
Transportation Plan. 
c) Bring a broad cross-section of members of the public into the public policy and 
transportation planning decision-making process. 
d) Educate the public and elected officials, in order to increase public 
understanding of both the options and the constraints of transportation 
alternatives. 
e) Determine the public's knowledge of the metropolitan transportation system, 
and public values and attitudes concerning transportation. 
f) Determine public concerns and/or perceived impacts of elements of the 
Transportation Plan. 
g) Determine which elements of the Transportation Plan would support or 
diminish the public’s desired lifestyle. 
h) Establish a channel for an effective feedback process. 
Draft Goals and Objectives Page 4 
 
From: Scott Walston [swalston@dot.state.nc.us] 
Sent: Wednesday, August 22, 2007 7:54 AM 
To: Nwoko, Felix 
Cc: Beckmann, Ellen; Henry, Andrew; Travis Marshall 
Subject: DCHC today 
 
Hi Felix - 
 
I left 2 messages, but maybe you've been really busy lately. 
 
I wanted to talk to you about the CTP.  Although I appreciate DCHC 
wanting to move forward with this, as you know, I don't have the  
resources to do it.   The CTP is supposed to be a cooperatively 
produced plan.   Due to lack of resouces on our side, I feel it is time 
to put it  
"on hold". 
 
For a while, I have been hoping to get someone in place and we could 
just pick up with what you all have done so far.  But I realized when I  
reviewed the Goals and Objectives that "The ship has sailed".   I have  
some concerns with them and I wouldn't have agreed to that set of G&O..   
There are already differences between the the Strategic Corridors 
Initiative and your LRTP.  Rather than have DCHC move forward and 
produce a product (with your limited resources) that the NCDOT may not 
adopt, I think it would be wise to postpone and develop a CTP with the  
next update.   Hopefully I will have resources by then to cooperatively  
develop a plan. 
 
I'm going to bring it up during the CTP discussion today. 
 
Scott 
 
Scott W. Walston, P.E. 
Triangle Planning Group Supervisor 
NCDOT - Transportation Planning Branch 
1554 Mail Service Center Raleigh, NC 27699-1554 
919.733.4705 Fax 919.733.2417   
E-mail swalston@dot.state.nc.us   http://www.ncdot.org/~tpb 

Document Page Number 38



Feedback form Durham-Chapel Hill MPO 
 
From Mirta Mihovilovic 
106 Saint Andrews Lane 
Chapel Hill, NC 27514 
1. Identify two Goals that you most strongly support and describe why. 
 
Public Transportation System. There is an immediate need for a Rapid Transportation 
System linking the Triangle Area (Raleigh, Durham, Chapel Hill, Carrboro, Cary, Apex, 
Hillsborough). Commuter train project must as soon as possible be implemented. 
 
Pedestrian and Bicycling System. Currently main roads and HIGHWAYS that connect 
adjacent cities do not serve at all bikers and pedestrians (personally I have to cross above 
I-40 walking on one side of 15-501…SCARY). Need to develop safe pedestrian 
sidewalks and biking lanes linking our urban and suburban areas; these should include 
special highway features. 
 
2. Name those objectives that you most strongly support and briefly describe why. 
 
Promote non-automobile transportation alternatives. These will decrease on air and 
environmental pollution, decrease operation costs (road maintenance, gas consumption), 
not to mention that walking and biking - which go hand in hand with the use of Public 
Transport - promote good health. 
 
3. Identify and describe any Goals and Objectives you believe should be added. 
 
Get funding to establish a Commuter Train System in the Research Triangle Area. 
Efficient Public transport will decrease one occupant / one car or SUV mode of transport 
which, as mentioned above, will decrease pollution, operation costs and have a positive 
impact on the health of the population at large (stimulates walking to and from 
bus/commuter train stops). 
 
4. How might these Goals and Objectives be improved. 
 
Implement the BEST possible Public Transportation System for the Research Triangle 
Area. 
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Submitted by Robert Glenn 
2030 Long Range Transportation Plan 

Goals and Objectives 
 
 

1. Overall Transportation System  
 

Goal: A safe, efficient, attractive, cost effective, regional transportation system that: 
is consistent with community goals which reduces congestion and improves the quality of 
life for all residents. 

Objectives:  
a) Develop and maintain a transportation system which is consistent with 

community goals and enhances the quality of life for all communities.  
b) Develop and maintain a transportation system that enhances the attractiveness 

and appeal of the trail, street, highway and public transportation system. 
c) Develop and maintain a transportation system that creates safe, healthy 

environments that encourage and promote active living.  
d) Develop and implement cooperative strategies with employers and other major 

trip generators to reduce congestion and increase the efficiency of the 
transportation system. 

e) Develop and maintain a transportation system that makes cost-effective use of  
available transportation funds. 

f) Use transportation funds based on the priority needs of the urban area, in 
keeping with community values 

g) Seek new funding options to ensure the implementation of the 2030 Long Range 
Plan. 

h) Work with the state, counties and municipalities in the region to develop 
enhance and maintain the quality of all transportation services throughout the 
region. 

i) Work with the state, counties and municipalities in the region to develop 
enhance and maintain a Regional Transportation Plan, which incorporates a  
Regional Bicycle Plan and a Regional Pedestrian Plan.  

 
2. Multi-Modal Street and Highway  

 
Goal: An attractive multi-modal trail, street and highway system that allows people 

and goods to be moved safely, conveniently, and efficiently.   
Objectives:  
a) Create multi-modal street patterns that encourage safe pedestrian, bicycle, and 

vehicular travel; provide access to public transportation; and create efficient 
connections between all transportation modes. 

Document Page Number 41



b) Develop and implement level of service (LOS) standards for the urban area that 
are based on a cooperative agreement between state and local agencies. 

c) Preserve and enhance the traffic carrying capacity of arterial street systems, while 
minimizing traffic intrusion in residential neighborhoods. 

d) Identify and recommend design standards that: establish safe speeds and increase 
pedestrian and bicycle usage of streets. 

e) Create and maintain a system of off-road trails which connect to the streets for 
alternative modes of transportation. 

3. Public Transportation System  
 

Goal: A convenient, accessible, and affordable public transportation system, 
provided by public and private operators, that enhances mobility and economic 
development. 

Objectives:  
a) Increase public transit ridership by enlarging the service area and increasing the 

frequency of service to the urban area. 
b) Coordinate transit service within the urban area by promoting high quality, 

seamless, integrated, and customer-friendly service.   
c) Expand ridesharing, carpool, and vanpool services and opportunities. 
d) Develop and implement alternatives to the use of single occupant vehicles, 

including high occupancy vehicle (HOV) facilities and regional rail services. 
e) Develop a regional park and ride system for cars and bicycles to support transit 

services and encourage ridesharing. 
f) Ensure that the transportation needs of the youth and elderly, the mobility 

impaired, and the economically disadvantaged are met. 
 

4. Pedestrian and Bicycle System  
 

Goal: A pedestrian and bicycle system that: provides an alternative means of 
transportation; allows greater access to public transit; and supports recreational 
opportunities. 

Objectives:  
a) Identify and recommend ways that local governments may provide adequate staff 

and resources to meet the goals of their pedestrian and bicycle programs. 
b) Develop a regional bicycle and pedestrian system that establishes connectivity 

between school, employment, recreation, government and other activity centers 
and provides for access to public transit. 

c) Ensure that bicycle and pedestrian facilities are included in the planning, design, 
and construction of trails, streets, highways and public transportation.  

d) Increase education about the benefits of pedestrian and bicycle alternatives. 
e) Support the enforcement of pedestrian and bicycle regulations. 
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f) Pursue increased funding for building pedestrian and bicycle facilities. 
g) Provide greater safety for pedestrians and bicyclists of all levels of ability, and 

safer interaction with users of other modes of transportation. 
h) Encourage the efforts and activities of citizen advocacy groups for pedestrian 

and bicycling by providing information and support for their programs. 
i) Promote the construction of bicycle and pedestrian facilities that will encourage 

greater use of these modes by the public for transportation, recreation and the 
pursuit of an active and healthy lifestyle. 

 

5. Integration of Land Use and Transportation  
 

Goal: A Transportation Plan that is integrated with local land use plans and 
development policies.   

Objectives: 
a) Develop and maintain a transportation system that enhances the livability of 

all communities.  
b) Develop and maintain a transportation system that increases overall mobility 

and that support compact, mixed-use, transit-friendly, walkable/bikeable 
development. 

c) Identify to local governing bodies the impacts of different land use patterns 
and site designs on travel behavior and the changes in land use brought about 
by the expansion of existing transportation facilities and the construction of 
new facilities. 

d) Identify and recommend to local governing bodies land use patterns, parking 
requirements, and development regulations, which improve and support 
transportation efficiency and create compact, mixed use, transit-friendly, 
walkable/bikeable development. 

  

6. Protection of Environment and Social Systems  
 

Goal: A transportation system which serves the environment, cultural resources, and 
social systems. 

Objectives:  
a) Conserve natural resources and reduce the rate of energy consumption.  
b) Protect and preserve archaeological, historic, culturally valuable and 

environmentally sensitive areas.   
c) Develop and implement modifications to the transportation system that reduce 

the rate of growth in vehicle miles traveled (VMT).  
d) Modify the transportation system to reduce the pollutants in highway runoff and 

the vehicle emissions, in accordance with federal, state and local Clean Air and 
Water legislation. 
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e) Minimize the noise and dust generated by transportation facilities. 
f) Preserve culturally diverse areas of the region. 
g) Ensure that transportation facilities do not negatively effect disadvantaged 

populations disproportionately. 
  

7. Monitoring, Reporting and Public Involvement  
 

Goal: A transportation system which is monitored, evaluated and reported in order 
to make the system efficient, effective and compliant with these stated goals and to inform 
and involve citizens in the work of the DCHC MPO.  

Objective:  
a) Establish performance and evaluation standards and techniques to measure 

and monitor: 
a. the effectiveness of the overall transportation system in supporting 

access to goods, services, activities, and destinations. 
b. the condition and effectiveness of the multi-modal street and highway 

system. 
c. the condition and effectiveness of the public transportation system. 
d. the condition and effectiveness of the pedestrian and bicycle system. 
e. the integration and consistency of the transportation system with local 

land use plans and development policies.  
f. the impact of proposed transportation investments on travel and land use 

patterns. 
g. the impact of transportation on the natural environment, cultural 

resources, and social systems. 
h. the effectiveness of the efforts to educate and involve the public and 

elected officials.  
b) Establish a reporting mechanism to inform the public and elected officials of 

the performance of the system and compliance with the stated goals. 
c) Educate the public and elected officials, in order to increase public 

understanding of both the options and the constraints of transportation 
alternatives. 

d) Bring a broad cross-section of members of the public into the public policy 
and transportation planning decision-making process. 

e) Encourage the public to take a proactive role in the development of the 
transportation system. 

f) Determine the public’s knowledge, concerns, values, attitudes and/or 
perceived impacts of the transportation system. 

g) Determine which elements of the transportation system would support or 
diminish the public’s desired lifestyle. 
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h) Establish a channel for effective feedback from the public and elected 
officials to DCHC MPO.  

From: Leon Meyers [lmeyers@lemeyersbuilders.com] 
Sent: Saturday, August 04, 2007 10:33 AM 
To: Henry, Andrew 
Subject: MPO Survey 
While I certainly appreciate the opportunity for convenient input in transportation planning, the 
awkward function of the present survey and its policy questions that lack all sense of respect for 
the compromises necessary in transportation planning makes me wonder what in the world 
is going on in the MPO.  Asking citizens to make an exclusive choice between maintaining 
communities and improving transportation is so ludicrous that one can't help wonder what the 
design of the survey is meant to accomplish. 
  
Leon Meyers 
403-1883 
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From: Kelly Jarrett [kjj1@duke.edu] 
Sent: Tuesday, August 07, 2007 10:48 AM 
To: Henry, Andrew 
Subject: public transportation form 
 
Dear Andrew Henry 
 
Your public transportation survey was forwarded to me by a neighbor, 
and I went to the website and completed the survey. It was really 
annoying and frustrating--too wordy, too many choices that don't mean 
much to most people, and you couldn't just check the options that you 
wanted and move on without allotting all your points on the first 
couple of questions. So the choices I made after I selected and 
allotted my 20 points to the 3 or so items I think are the highest 
priorities are pretty meaningless--I was pretty much just filling in 
numbers to be able to move on. 
 
I think you would have gotten a better sense of my preferences with 
more of the "do you favor X or Y" kind of questions or by letting me 
select my top 3 priorities from a SHORT AND CLEAR list. 
 
I don't know how you're going to interpret your findings or who your 
target audience is--but this seems like a survey that is kind of rigged 
to a transportation specialist audience. 
 
Kelly Jarrett 
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From: pat carstensen [pats1717@hotmail.com] 
Sent: Tuesday, August 07, 2007 2:55 PM 
To: Henry, Andrew 
Subject: RE: Provide your input on the region's future transportation 
system 
 
My initial comments: 
 
* A continuing frustration is that Goal 1 says the transportation plan 
should support the local land use plan -- it never seems to try to feed 
back the idea that the local land use plan won't fly because we can't 
afford the transportation needs it engenders (tho later goals address 
this somewhat) 
*  None of the detailed objectives support the line in the first 
objective about protecting neighborhoods 
* You need to not only develop, but also monitor and enforce, 
"performance standards that will measure the effectiveness of the urban 
area’s overall transportation system in supporting access to goods, 
services, activities, and destinations." 
* I really like that they will have design standards that support 
[better would be that encourage or enforce] safe speeds, and that they 
will be looking for staff and resources for bike and pedestrian travel 
* It's not just the "dust and noise" that is a problem in 
neighborhoods.  At least in my neighborhood, it is the homicidal-speed. 
* The goal of "community involvement" is good, but they should look at 
more at how citizens can interact with other citizens to solve 
problems, spread solutions, etc. 
* After the Minnesota bridge collapse, we need a whole new section on 
infrastructure safety and how robust the system is to loss of some 
transportation segments. 
 
Regards, Pat Carstensen 
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